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About Airwide Solutions
Airwide Solutions is the leading 
provider of next-generation mobile 
messaging and wireless internet 
infrastructure, applications and 
solutions. Our products have helped 
more than 150 wireless operators 
worldwide drive mobile messaging 
usage and revenues and enable them 
to leverage multiple delivery channels 
and next-generation infrastructure in 
new and more powerful ways. 

Airwide operates globally with offices in 
Europe, the Americas, Asia Pacific, the 
Middle East and Africa. 
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Open Services Framework
The Real-Time Loyalty & Profiling 
Solution is part of the Open Services 
Framework, which represents the 
latest stage in mobile services 
infrastructure evolution described 
by Mobile Messaging 2.0.  It allows 
you to capture a bigger share of 
data revenues by rapidly enhancing 
services with assets like messaging, 
location, device capabilities, security, 
QoS, and more with service innovation 
components. At the same time, it 
allows you to optimize the delivery 
of services to reduce costs, meet 
user experience demands, and 
support rapidly growing performance 
requirements delivery optimization 
components. Separately deployable 
and scalable, these components allow 
you to make optimum use of your 
existing infrastructure investments.

Key Benefits
Enhanced by the Open Services Framework, our Real-Time Loyalty & Profiling 
Solution offers you numerous benefits:

Get up and running in a few months, and enjoy fast ROI.•	
Loading live data in 2 months, running campaigns in 4 months, ROI inside 8 •	
months.
Data is available for campaigns much faster than traditional Data Warehouse •	
approaches.
We integrate with the existing messaging infrastructure much faster than •	
integration with various SMSCs/MMSCs directly.

Respond faster than your competition to customer events with dynamic real-time •	
campaigns.

Automated response to recharges and VAS usage via a thank you message, •	
reward, or incentive within seconds.
Reduce the inherent latency in a campaign management solution from days or •	
weeks to just a few seconds.

Provide great customer experience by treating each subscriber as a valued •	
individual.

Invite customers to opt-in to campaigns and build a two-way, personalized, •	
multi-channel dialogue.
WOW customers with timely and relevant offers, communication, prompts, •	
rewards, and activations.
Drive up recharge revenues and stimulate service usage.•	

Profit from lower marketing cost per subscriber.•	
We are faster at loading data with significantly less hardware.•	
Improved resource efficiency – less people needed to manage the campaign •	
process.
We have already created interfaces to many of the industry leading messaging, •	
IN/charging, CRM, and data warehouse platforms.

Our solution is made up of a number of modules that when pulled together empower 
the marketing team to create, launch, manage and report on real-time campaigns 
directly from the desktop. The picture below shows the entire Real-Time Loyalty 
& Profiling Solution, including how Airwide’s multi-channel gateway, AirGate 
MultiMessaging, enables multiple customer touch points in the interactive dialogue, 
which is crucial for value exchange. 


